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1608 INHABITANTS
CLASSED AS: 20 000 TO 40 000 INHABITANTS

		  ALTITUDE
1 785 M (LA DAILLE) — 3 602 M (TSANTELEINA)

URBAN ZONE VILLAGE
LA DAILLE HAMLET — LE FORNET

AWARDS 
 2 FLOWERS “VILLES ET VILLAGES FLEURIS”
 FAMILLE PLUS

RESORT OPENING DATES
 NOVEMBER 24TH 2018 — MAY 1ST 2019
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Dear Friends

Firstly, welcome to Val d’Isère!

It is my pleasure to present this brochure designed especially 
for you. It should prove a practical and indispensable tool in 
finding your way around our municipality and getting things done.

The guide includes useful information on village life, health, 
your safety, etc. It also includes such things as basic civic 
rules, telephone numbers of medical centres, an explanation 
of the traffic and parking system along with waste recycling, 
how insurance works, what to do should you lose an identity 
document, and much more.

In addition to this guide, on the town councils website  
www.valdisere.fr you will find a great deal of information, 
useful contact details and local news in English and German.

I hope that these two sources of information  will be of use  
in facilitating matters for you in Val d’Isère. I count on your 
help to take this forward by sharing any thoughts or comments 
you may have with me or Jane Griffiths, member of council, 

and my chosen representative for  
the English community.

Have a great season!

Kind regards,

Marc Bauer
Mayor of Val d’Isère
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SERVICES
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The commune is run by a municipal 
council of 19 elected members.  
The municipal council is made up of:

— The mayor, Mr. Marc Bauer.
— Five deputy mayors.
— Thirteen municipal councellors

Jane Griffiths is an elected 
member of the council.

   +33 (0)6 14 81 15 31
  jane.griffiths73@gmail.com

Municipal services include: 
administrative services, technical 
services, public services and ski 
slope management.

All these services are run by  
the Directeur Général des 
Services, Emmanuel CORDIVAL.

VAL D’ISÈRE TOWN HALL
Administrative role
Various licences (late opening,  
liquor, fireworks etc.)

 +33 (0)4 79 06 01 60

Town hall opening hours:
From Monday to Friday
9 am › 12 am
2 pm › 6 pm

TECHNICAL SERVICES
Waste collection management  
of snow-clearing and roads

  +33 (0)4 79 40 27 00

PUBLIC SERVICES
Maison de Val
Cultural, social, educational 
matters, planning and booking 
management for the Maison  
de Val rooms (→ see page 8)

  +33 (0)4 79 22 67 71
  +33 (0)4 79 22 63 92

MUNICIPAL POLICE
Traffic and parking management
Car pound
CCTV surveillance
Lost property

  +33 (0)4 79 06 10 96

PISTE PATROL SERVICE
Piste maintenance and safety
Rescuing injured persons

  +33 (0)4 79 06 02 10

the services  
municipal
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TOURIST OFFICE
Welcoming tourists and providing 
information.

  +33 (0)4 79 06 06 60

CENTRE AQUASPORTIF
  +33 (0)4 79 04 26 01

CONGRESS CENTRE (C.H.O.)
  +33 (0)4 79 06 21 23

ICE RINK (PATINOIRE)
  +33 (0)4 79 22 82 05

CHILDREN’S VILLAGE  
(VILLAGE DES ENFANTS)

  +33 (0)4 79 40 09 81

VAL D’ISERE ICE DRIVING
  +33 (0)4 79 06 21 23

CLUB DES SPORTS
Sports events
Omnisports section
Organisation of ski races

  +33 (0)4 79 06 03 49

SAGS
Car park management

  +33 (0)4 79 06 07 44

VÉOLIA (Water company)
  0969 323 458 

VAL D’ISÈRE TÉLÉPHÉRIQUES
Ski lift management
Ski pass sales
Buses (train rouge...)

  +33 (0)4 79 06 60 59

You can order skipasses for your 
clients and your staff with Val 
d’Isère Téléphériques.

For client ski pass orders, please 
contact Cécile Agnellet if you have 
not already signed a contract with 
Val d’Isère Téléphériques.

For seasonal staff passes, please 
note that they are personal and 
should not be exchanged or given  
to anybody else for use; there is 
a fine of 294 € for using a skipass 
that is not yours.

Please contact VAL D’ISÈRE 
TÉLÉPHÉRIQUES for any questions.
   +33 (0)4 79 06 32 34

  stvi.commercial@compagniedes 
     alpes.fr

DAILY NEWS, WEATHER REPORTS, 
PISTE OPENING TIMES AND 
ENTERTAINMENT IN ENGLISH
Radio Val d’Isère: 96.1 FM
www.radiovaldisere.com
8.10 am – 8.25 am – 8.40 am – 9.10 am 
9.40 am – 10.10 am – 5.10 pm – 5.40 pm 
6.10 pm – 6.40 pm

Broadcast 100% in English on 
radioval.com with Caitlin.
Weather and ski video podcast, 
every day, from 9 am.

Valentin Dizier, editor in chief
   +33 (0)4 79 06 18 66
   +33 (0)6 69 36 92 02

  redaction@radiovaldisere.com

delegated public
services and
representative
bodies
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centre
aquasportif

RUE DE LA FACE
  +33 (0)4 79 04 26 01

At the foot of the iconic 
Face ski slope the 
Centre Aquasportif 
offers 5000 m2 of sport, 
fun and relaxation  
for all. 

Set in a modern alpine 
(Avalin) atmosphere 
design elements using 
stone, wood, glass and 
water create a stylish 
and inviting space.

BEACH SPACE 
Swimming (lane) and fun pool 
with massage jets, counter 
current river, water cannons, 
bubble bench, warm stone beach, 
water-bike and aqua gym lessons.

WELL-BEING SPACE 
Sauna, hammam, jacuzzi.

SPORTS SPACE 
Large multi activity room and 
hall (table tennis and basketball), 
fitness lessons (TRX, Omnia, Yoga, 
Zumba, Step etc), gym, weights 
room, squash, climbing wall.

SPA SPACE 
Massages and spa treatments.

LOUNGE SPACE 
Snack bar with WiFi, sports 
boutique, baby football, golf 
simulator.

maison de Val
RUE DE LA FACE

  +33 (0)4 79 22 67 71
  +33 (0)4 79 06 22 63 92 

Situated between the Centre Aquasportif and the Congress Centre 
the Maison de Val is a socio cultural hub in Val d’Isère. This space is 
open from Monday to Friday, from 8 am to the closing of the cinema. 
Closed on Saturday. Open on Sunday from 3 pm to the closing of the 
cinema. It’s vocation is to promote meetings and exchanges between 
the various populations in Val d’Isère.
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THE MULTI MEDIA CENTRE
   +33 (0)4 79 06 29 20

Borrow DVDs, video games, books, 
CDs, magazines and board games. 
Free WiFi. Library membership for 
the season (12€) or 15 days (8€).

Monday 2 pm › 7 pm
Tuesday 2 pm › 6 pm
Wednesday 10 am › 12 am /  
2 pm › 7 pm
Thursday 2 pm › 6 pm
Friday 2 pm › 7 pm
Sunday 3 pm › 6 pm

THE CINEMA
  +33 (0)4 79 24 48 70

Find the programme at:
www.valdisere.fr
Open 6 days a week. 

THE MUSEUM
  +33 (0)4 79 22 67 71

A space dedicated to the history  
of Val d’Isère and skiing. 
Free entry.

Monday to Friday
8 am › 12 am / 2 pm › 6 pm
Sunday 3 pm › 6  pm

VIE VAL D’IS ASSOCIATION
   +33 (0)4 79 06 84 78

  contact@vievaldis.com
www.vievaldis.com 

This workers association was 
created to improve the lives of 
seasonal and year-round residents 
in Val d’Isère. 

It informs, directs and helps 
workers in the search for work, 
with legal problems, training, 
accomodation and health issues.
It presents a programme of activities 
for the season and off season.

It also organises events such as 
a welcome evening for seasonal 
workers, a health day, training 
on accident prevention in the 
mountains and a selection of  
sports and cultural clubs.

FROM DECEMBER TO JANUARY
Monday 9 am › 12 am / 2.30 pm › 6 pm
Tuesday 9 am › 12 am / 2.30 pm › 6 pm
Wednesday 2.30 pm › 7 pm
Thursday 9 am › 12 am / 2.30 pm › 6 pm
Friday 9 am › 1 pm / 1.30 pm › 4 pm

FROM FEBRUARY TO APRIL 
Monday 9 am › 12 am / 3 pm › 6 pm
Tuesday 9 am › 12 am / 3 pm › 6 pm
Wednesday 3 pm › 7 pm
Thursday 9 am › 12 am / 3 pm › 6 pm
Friday 9 am › 1 pm / 1.30 pm › 4 pm

VIE VAL DIS CARD — PRICE: 21€
→ Reductions in more than 100 partner shops in the resort
→ Sports and leisure insurance including skiing on and off piste
→ Free acces to all activities and events
→ FREE INTERNET AND WIFI ACCESS

You will need to provide your contract and a pay slip or a 
professional card.
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TRAFFIC
& PARKING
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free 
shuttle bus 
service in 
the resort
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IMPORTANT

WE RECOMMEND THAT YOU
→ Travel on foot.
→ Use the free shuttles. Timetables 
    are posted at the stops.
→ Use public transport or taxis for 
    trips down the valley; timetables 
    are available at the tourist office.
       +33 (0)4 79 06 06 60

SOME HIGHWAY CODE RULES
→ Use of mobile phones when 
    driving is prohibited.
→ Wearing seat belts is 
    compulsory.
→ Abide by speed limits, 
    particularly on ice and snow.
→ Parking is not permitted at 
    the bus stops.

The gendarmes and the municipal 
police are in charge of ensuring 
these basic rules are respected.

YOU ARE NOT ALLOWED TO SKI  
OR SNOWBOARD ON THE STREETS 
OR ON THE PAVEMENTS. PLEASE 
REMIND YOUR GUESTS OF THIS!

For a few months now, the 
maximum speed limit in the centre 
of the resort – from Le Crêt to 
Les Richardes – has been set at 
30 kmh. Exceeding the speed limit 
will result in a fine, the amount of 
which will depend on how fast the 
vehicle was travelling.

Driving in  
Val d’Isère in  

the winter  
is not always  

easy! 

getting
around
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PARKING IS RESTRICTED
Free parking is subject to 
monitored time limits in the blue 
zone: short-term parking, 1 and 2 
hours, identified by signs like this:

→ Drivers parking their vehicle at 
these spots must use a parking 
disc to show the length of stay.
→ The disc must be placed in a 
visible position on the vehicle 
dashboard. It must be visible 
from the exterior and must show 
the "hour/minute" of arrival.
→ The driver must abide by the 
parking time limit indicated on  
the sign.

To better manage the 
arrival of your clients 
by coach, a website 
has been set up so 
tour operators can 
book parking spaces 
for coaches: www.bus.
parkingvaldisere.com
Please pass this 
information on to your 
transport partners.

parking

TAKE NOTE! COACHES NOW ALSO HAVE 
TO PAY FOR LA DAILLE CAR PARK. THE FIRST 
TWO HOURS ARE FREE. CONTACT SAGS: 

  +33 (0)4 79 06 07 44
Buses may not park anywhere in the 
commune. After dropping off their 
passengers at their accomodation or  
at the coach station, buses must park  
in the outdoor car park near La Daille.

PARKING IS PROHIBITED
→ On all main through roads to 
enable the free passage of
snow-clearing vehicles.
→ By the semi-buried public
dustbins to enable them to be 
emptied unhindered.
→ In front of emergency accesses.
→ At bus stops.
→ On all roads closed to traffic.
→ In all spaces reserved for 
disabled users if you are not
disabled.

THE MUNICIPAL POUND
Vehicles parked where they  
cause a danger or obstruction  
will be towed by the police to  
the municipal pound. To recover  
a towed vehicle you will need to:

→ Provide the car registration 
documents, vehicle insurance 
documents and your drivers licence.
→ Pay a fine of 117 € to which will 
be added a parking fee of 6€ for 
every day your car is not 
recovered.

MUNICIPAL POUND OPENING HOURS
Avenue Olympique (on the map page 
27). Seven days a week:
9 am › 12 am / 3 pm › 6.45 pm
   +33 (0)4 79 06 10 96

1/2 HEURE

The european blue 
disc is on sale 
at the town hall 
reception 2 €.
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WASTE & 
RECYCLING
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D902

D87A

D87B

RUBBISH DUMP

RUBBISH DUMP OPENING HOURS
Tignes les Brévières Rubbish Dump

  +33 (0)4 79 06 44 13

AUTUMN — WINTER
From 01/10 to 31/03
From Monday to Saturday :
9 am › 12 am / 2 pm › 5 pm

SPRING — SUMMER
From 01/04 to 30/09
From Monday to Saturday :
9 am  › 12 am / 2 pm › 6 pm
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For more information, please 
consult the recycling guide  
in English, available at the 
Town Hall reception or on  
the website www.valdisere.fr / 
Daily life / living environment 
/ cleanliness & waste.

As in many French communities  
we recycle our waste.

Bulky items (electrical appliances, 
mattresses, old skis etc) must 
be taken to the rubbish dump.  
Les Brévières dump (déchetterie) is 
situated just after the Tignes dam.

There are three types of dustbins:

The Town Hall and supermarkets 
will take the used batteries. When 
in doubt, use the household waste 
bin with the black lid. 
The cardboard chalets are solely 
there for the recycling of large 
cardboard packaging. We do not 
recycle yoghurt pots and plastic 
food containers.

BLACK COVER
Non-recyclable household 
waste.

YELLOW COVER
Plastic bottles, tetra pak, 
cardboard food packaging, 
paper, magazines, 
newspapers, empty tin 
cans and aluminium cans.

GREEN LID
Glass bottles, pots and 
jars (empty and minus lid 
or cork).

IT IS STRICTLY FORBIDDEN TO:
→ LEAVE BULKY WASTE – HOUSEHOLD 
MACHINERY, USED SKIS AND FURNITURE ETC. 
–  ON PUBLIC GROUND. THESE ITEMS MUST BE 
TAKEN TO THE RUBBISH DUMP AT LES BRÉVIÈRES.

→ TO THROW YOUR WASTE: CANS, PIZZA 
PACKAGING,... ON PUBLIC GROUND. THE FINE 
STARTS AT 68 €.

WARNING 
Batteries, broken crockery 
and light bulbs may not be 
recycled and must be taken 
to the rubbish dump.
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SECURITY
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MUNICIPAL POLICE
Val d’Isère’s municipal police unit 
is made up of five full-time officers, 
11 seasonal ASVP agents (traffic 
police). They:
→ Look after parking and traffic 
management.
→ Look after Val d’Isère’s CCTV 
network.
→ Collect and deal with lost 
property.

You can contact the municipal 
police seven days a week:
9 am › 12 am / 3 pm › 6.45 pm

  +33 (0)4 79 06 10 96
  police@valdisere.fr

Stephane Babarit is the community 
liaison officer within the force.  
He will do all he can to help you  
and give you advice.

  pm.babarit@valdisere.fr

THE FIRE BRIGADE
& MOUNTAIN RESCUE CENTER
The centre’s purpose is to handle 
all emergency rescues in Val 
d’Isère, as well as fighting fires  
and helping people in danger 24 
hours a day.

GENDARMERIE
This national police force covers 
the safety of goods and people and 
is on duty around the clock.

→ To register a theft (driving 
licence, skis, passport, etc) please 
bring proof of identity, insurance 
details and (for hired ski equipment) 
proof of payment of the ski hire.

→ To lodge a complaint of a 
physical attack, please provide 
proof of identity and a medical 
certificate. You must come 
accompanied by a translator or 
someone who is bilingual.

  +33 (0)4 79 06 03 41

OPENING HOURS
Monday to Sunday
9 am › 12 am / 3 pm › 7 pm

URGENT MEDICAL ASSISTANCE  
In a emergency dial, call:   112 
PUT THIS NUMBER IN YOUR 
TELEPHONE NOW!

NON URGENT MEDICAL HELP  
For non urgent medical 
appointments call one of the 
two medical centres in town :

CABINET MÉDICAL DU CENTRE
  +33 (0)4 79 06 06 11

CABINET MEDICAL MÉDIVAL
  +33 (0)4 79 40 26 80

municipal police,
gendarmerie,
fire brigade

IN CASE OF FIRE,  
CALL:     112 
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CONDUCT 
& SAFETY
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A FEW REMINDERS AND SOME ADVICE, 
FOR YOU AND YOUR CLIENTELE
→ Advise your clientele to carry 
a card or wristband with the 
telephone number of the tour 
operator representing them and 
the exact address and telephone 
number of where they are staying.

→ Remember to give them maps of 
the resort. Your clientele need to 
be able to find their way around the 
resort easily.

→ Avoid returning home on your 
own at night. Always “buddy-up”!

→ Wear warm clothing. The night 
temperature can drop to -30°C.

→ The use of false proof of identity, 
or using someone else’s identity 
papers (to get into a club or bar 
for example) is severely punished 
under French law.

→ Roads, pedestrian routes and car 
parks may be closed because of 
the risk of an avalanche. Follow all 
advice given to the letter.

Seasonal activity in Val d’Isère 
leads to noise disturbance. As 
part of our efforts to keep this to 
a minimum, we ask that everyone 
respects a few basic rules both 
during the day and at night.

RESPECT YOUR NEIGHBOURS WHEN 
ON PRIVATE PROPERTY
Avoid shouting and keep music at 
a reasonable volume. Night-time 
noise is punishable. The fine starts 
at 68 €.

IN PUBLIC AREAS
Be mindful of anti-social behaviour 
when going out in a group, 
especially when out drinking.

DRUGS, TOBACCO, ALCOHOL, 
CANNABIS. DO YOU NEED 
INFORMATION?
Do you want to discuss your 
consumption levels and issues?
Do you need to talk about the 
risks linked to your use of 
certain substances? The Pélican 
Association is at VieVald’Is during 
the season. Make an appointment 
for a confidential visit on:

  +33 (0)6 37 89 52 63
  +33 (0)4 79 37 87 00

WHAT TO DO IF YOU LOSE SOMETHING?
→ Driving licence: bring your proof of identity, car registration 
documents and insurance details to the Gendarmerie.
→ Passport: advise the Gendarmerie.
→ Ski pass: take your proof of payment to the Val d’Isère Téléphérique.
→ Lost property is collected at the Municipal Police office reception.

the good
life WARNING 

Freezing night temperatures  
in Val d’Isère, means there is a 
heightened risk of hypothermia.  
This is considerably increased  
by the consumption of alcohol  

and/or drugs.
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SKI INSURANCE
& OFF PISTE
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DO NOT GO OUT SKIING WITHOUT 
INSURANCE! IT IS IMPERATIVE TO 
HAVE SKI INSURANCE!
In France, rescues have to be 
paid. The costs of a rescue can 
be high depending on the type of 
intervention required (off-piste, 
avalanche), the area and the means 
deployed (helicopter) to rescue 
you, which is why you need to take 
out insurance.
There are several policies available 
but the ones that provide the best 
and most comprehensive cover are:

→ The carré neige (on sale at Val 
d’Isère Téléphérique kiosks for the 
length of your stay).

→ The carte neige (annual) on sale 
from the Club des Sports and the 
Tourist Office, or on the french 
website: www.ffs.fr.
→ The carte Vie Val d’Is (for  
Val d’Isère staff ) on sale at the  
Vie Val d’Is association offices, 
Maison de Val, rue de la Face.

Some credit cards cover the costs 
of assistance in the case of an 
accident in the mountains but it is 
advisable to check exactly what 

SKI INSURANCE
& OFF PISTE

ski insurance

ski patrol services

cover they provide (whether you 
have to pay up front and claim 
back, whether there is a limit, 
whether they reimburse your ski 
pass and ski lessons, whether they 
cover off-piste, etc).

Any ski accident MUST be declared 
with the relevant insurance company 
within 24 hours, to avoid a refusal 
to cover you.

Its role is to maintain the ski 
slopes and ensure the safety of the 
Val d’Isère ski area, come to the 
assistance of those injured or in 
need and prepare for and ensure 
the safety of ski competitions.

The Ski Patrol Service manages 
rescues in the Val d’Isère ski area 
from start to finish: the alert, the 
rescue and the billing. 

It’s offices are at the Rond Point 
des Pistes next to the Village des 
Enfants (at the end of the tunnel 
under the snow front by car, over 
the snow front from the village by 
foot, or at the turning point of the 
train rouge by bus).

  +33 (0)4 79 06 02 10
service.pistes@valdisere.fr

MORE INFORMATION 
FROM
Club des Sports:

  +33 (0)4 79 06 03 49

VieVald’Is association:
  +33 (0)4 79 06 84 78

Piste Patrol Service:
  +33 (0)4 79 06 02 10

Val d'Isère Téléphériques:
  +33 (0)4 79 06 00 35

Carré neige:
  +33 (0)4 79 07 36 11
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BE AWARE OF THE 
DANGERS FOR YOU

WEATHER
→ Most accidents happen 
    in the winter months 
    of December, January 
    and February.

→ Large snowfalls and 
    high winds = very serious 
    instability

TERRAIN
→ If in doubt, stick to slope 
    angles below 30° above 
    and around you, where 
    avalanches cannot release. 

→ Don’t follow existing 
    tracks. They’re no 
    guarantee that a slope is
    safe, or that there is a safe
    exit. Cliffs & gulleys = 
    risky terrain.

GROUPS
→ Beware: Powder and 
    sun = excitement, reduced 
    perception of risk, 
    difficulty in turning back

→ Everyone to carry
    basic safety equipment    
    (transceiver, shovel and
    probe), and be trained in 
    how to use it.

AVALANCHE
→ Avalanche risk scale 

= follow the safety advice

→ Level 3 and 4 = 
    considerable to high risk. 

→ Level 5 = very high risk.
    Don’t ski off-piste

off piste

the  
preventive 
attitude

Before going off-piste, please 
check weather and avalanche risk 
bulletins: www.radiovaldisere.com
For more advice in English on skiing 
or snowboarding off-piste safely:
Henry’s Avalanche Talk (HAT) holds 
conferences and talks throughout 
the season in various bars, on Radio 
Val d’Isère and together with the 
Vie Val d’Is association. HAT also 
run avalanche awareness courses 
out on the mountain.

   +33 (0)6 29 21 33 00 
  hat@henrysavalanchetalk.com

For weekly updates on off-piste 
conditions details of avalanche 
awareness events and courses in 
Val d’Isère, check out the blogs on 
the web site: 
www.henrysavalanchetalk.com 

OFF-PISTE 
Go out “fully equipped”: avalanche 
transceiver, shovel, probe, helmet, 
airbag. Go out in an organised 
group: book a mountain 
professional / www.valdisere.com
Space out: ski 1 by 1 on dangerous 
areas; keep an eye on each other.

PISTE AND OFF-PISTE 
Be careful: Don’t stop in the middle 
of the slope, you’ve skied down.

If you are in doubt, GIVE UP!
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signposting

IN THE EVENT OF AN ACCIDENT, 
CONTACT THE PISTE RESCUE 
SERVICE:

  +33 (0)4 79 06 02 10 

PUT THIS NUMBER  
IN YOUR MOBILE  
PHONE NOW!

The ski area’s slopes are lined with poles, which 
indicate the slope’s difficulty. Beyond the boundary 
line indicated by theses poles, you are OFF-PISTE.

Yellow and black striped posts, ropes and nets 
indicate danger. Failure to respect these signs puts 
you in danger.

Round signs are placed at regular intervals along 
the edge of the slopes. These show the name and 
colour (difficulty) of the slope, as well as number, 
which tells you where you are on the slope (highest 
number at the top of the slope). 

Give this number to the ski patrol in the event of  
an accident.

Information boards located in different areas  
show you opened or closed slopes in real time. 

Red light: Slope is closed. 
Green light: Slope is opened.

Respect instructions. For your own safety stay  
on opened marked slopes. 

In the event of the foggy weather, slope-user can 
recognise the right-hand boundary line of the slope 
by the orange-tipped marker poles.

6
 VA L  D ’ I S E R E 

ST
AD

E OLYMPIQUE
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VAL D’ISÈRE
EVENTS &
ENTERTAINMENTS
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NOVEMBER

24th & 25th  |  PREMIÈRES TRACES. 
Resort opening weekend with 2019 
ski and snowboard equipment tests. 

DECEMBER

7th to 9th | CRITÉRIUM DE LA 1ÈRE NEIGE. 
FIS Men’s World Cup racing (Giant 
slalom /Slalom).

13th to 16th  |  CRITÉRIUM DE LA 1ÈRE 

NEIGE. FIS Ladies World Cup racing 
(Super Combi/Downhill/Super G).

22nd to 30th  |  CHRISTMAS 
ENCHANTMENT. Giant snow 
sculptures, illuminations, 
Christmas village.

24th  |  FATHER CHRISTMAS arrives  
in the resort centre.

25th  |  FRENCH NATIONAL SKI SCHOOL 
CHRISTMAS SHOW and firework 
display.

26th  |  GRAND MAGICAL CHRISTMAS 
show by Benjamin Lyncanat at  
the Congress Center.

31st  |  NEW YEAR’S EVE FESTI LIGHT. 
Illuminations, street entertainment, 
DJ set.

JANUARY

1st  |  SNOW-SHOW. Torchlight 
descent, firework display and 
Dance floor.

2nd  |  GRAND MAGIC SHOW  
at the Congress Center.

3rd   |  GOSPEL CONCERT IN  
THE CHURCH.

8th, 15th & 22nd  |  AVALINE TRAX.  
Night ski touring race.

9th, 16th, 23rd & 30th  |  CROSS COUNTRY 
SKI RACING.

10th, 17th & 31st  |  FESTI LIGHT. 
Illuminations, street entertainment, 
DJ set.

9th to 12th  |  LES NAPOLÉONS. 
Innovative Communications Summit.

21st to 24th  |  CLASSICAVAL. 26th 
Classical Music Festival (Opus 1).

30th & 31st  |  FIS EUROPA CUP ALPINE 
SKI RACING.

	

FEBRUARY

5th & 27th  |  AVALINE TRAX.  
Night ski touring race.

7th  |  CROSS COUNTRY SKI RACING

7th, 14th, 21st & 28th  |  FESTI LIGHT. 
Illuminations, street entertainment, 
DJ set.

11th & 25th  |  BOARD SPORTS FILM by 
Léo Taillefer at the Congress Cente.

12th  |  SNOW-SHOW. Torchlight 
descent, firework display and 
Dance floor.

13th  |  PRINCESSES ARE USELESS. 
Children’s show at the Congress 
Center.

14th  |  VAL IN LOVE.  
Valentine’s Day celebrations.

18th  |  DANCE SHOW presented  
by the “Corps animé” association

20th  |  CAP SUR LES ÉTOILES. Children’s 
musical at the Congress Center.

19th & 26th  |  FRENCH NATIONAL SKI 
SCHOOL SHOW and firework display.
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MARCH

4th  |  BOARD SPORTS FILM by Léo 
Taillefer at the Congress Center.

5th  |  MARDI GRAS IN LA DAILLE. 
Avaline Trax and torchlight descent 
and firework display.

7th  |  CARNIVAL. Parades, 
entertainments and children’s 
street party.

11th to 14th  |  CLASSICAVAL. 26th 
Classical Music Festival (Opus 2).

11th to 15th  |  LES ÉCUREUILS D’OR. 
International youth alpine ski 
racing.

13th  |  CROSS COUNTRY SKI RACING.

16th to 17th	   |  FIS SKI RACING.

17th to 24th  |  ALTIGLISS CHALLENGE. 
Student event with concerts and 
freestyle show.

26th  |  AVALINE TRAX. 
Night ski touring race.

APRIL

2nd to 5th  |  LA SCARA.  
39th International junior ski race.

7th & 9th  |  PLAYS PRESENTED BY VIE 
VAL D’I. Performed by seasonal staff.

15th to 18th  |  ADVENTURE AND 
DISCOVERY. 23rd International Film 
Festival.

22nd  |  EGG HUNT ON THE SLOPES. 
Easter entertainment for children.

27th & 28th  |  AMATEUR MACAROON 
CONTEST FINALS. Pastry contest at 
the Congress Center.

ALL SEASON

EVERY WEEK:
→ “Fun on the snow” from 26/12/18 (Snake-gliss, Airboard, Yooner,…).
→ “Behind the scenes in Val d’Isère” from 27/12/18 (Guided tour of the 

resort’s facilities).
→ Guided tour of the resort from 27/12 (Village tour with a national 

heritage guide).

EVERY WEDNESDAY OF FRENCH SCHOOL HOLIDAYS:
→ Guided tour of local farm from 26/12/18 (with an heritage guide).
→ Chamois and ibex watching  in the Vanoise National Park from 13/2/19.

PROVISIONAL PROGRAMME / SUBJET TO MODIFICATION
www.valdisere.com
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MAP



EMERGENCY 
NUMBERS
FIRE/MEDICAL/POLICE

  112

GENDARMERIE 
  +33 (0)4 79 06 03 41

MUNICIPAL POLICE 
  +33 (0)4 79 06 10 96

PISTE EMERGENCY 
  +33 (0)4 79 06 02 10 

CABINET MEDICAL DU CENTRE 
  +33 (0)4 79 06 06 11

CABINET MEDICAL MÉDIVAL 
  +33 (0)4 79 40 26 80

BOURG SAINT MAURICE HOSPITAL 
  +33 (0)4 79 41 79 79

TOWN HALL 
  +33 (0)4 79 06 01 60

PISTE PATROL OFFICE 
  +33 (0)4 79 06 02 10

CAR PARK MANAGEMENT 
  +33 (0)4 79 06 07 44

SNCF (FRENCH RAIL) 
  +33 (0)8 92 35 35 35

TOURIST OFFICE 
  +33 (0)4 79 06 06 60

VAL D’ISÈRE TÉLÉPHÉRIQUE 
  +33 (0)4 79 06 00 35

MAISON DE VAL 
  +33 (0)4 79 22 67 71

CENTRE AQUASPORTIF 
  +33 (0)4 79 04 26 01

RADIO VAL D’ISÈRE 
  +33 (0)4 79 06 18 66

VIE VAL D’IS 
  +33 (0)4 79 06 84 78

VILLAGE DES ENFANTS 
  +33 (0)4 79 40 09 81

CATHOLIC CHURCH 
  +33 (0)4 79 07 05 40

For all questions concerning 
the ski area, the opening hours 
of shops, bars and restaurants, 
activities, events and 
entertainment contact:

VAL D’ISÈRE TOURISME
   +33 (0)4 79 06 06 60

  info@valdisere.com
www.valdisere.com
THE TOURIST OFFICE IS OPEN:
Every day 8.30 am › 7.30 pm
Saturdays 8.30 am › 8 pm

www.valdisere.fr

USEFUL
NUMBERS

CONCEPTION :


